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Student nurse Jasmin 
makes history with us
Jasmin Honeybell is making 

history as the very first 
student nurse to join Beech 

Tree practice this year.
Beech Tree practice is helping 

more nurses train in primary 
care after becoming an official 
Advanced Training Practice 
(ATP).

The ATP scheme aims 
to increase the number of 
undergraduate student nurse 
placements in GP practices. It 
will promote general practice 
as a career pathway for nurses 
and secure more nurses to work 
within primary care.

Beech Tree will welcome 
student nurses to the practice 
on a regular basis as part of the 
scheme, giving them a valuable 
insight into the roles of different 
types of health professionals. 
The vision is to eventually give 
every student nurse some time 
in general practice during their 
training. Our next student nurse, 
Sophie King starts in April.

www.facebook.com/SelbyHealth                  @SelbyHealthcare         www.beechtreesurgery.co.uk
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practice on a regular 
basis as part of the 

scheme, giving them a 
valuable insight into the 

roles of different types of 
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http://www.twitter.com/@SelbyHealthcare
http://www.beechtreesurgery.co.uk
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Welcome to the 
third edition 
of Selby Life, a 

magazine for the people 
of Selby and surrounding 
area, focusing on health and 
wellbeing.

The NHS continues to 
change and this is likely to 
contine. Here at Beech Tree 
Practice, we are trialing a ‘Sit 
and Wait’ service at our main 
site in Selby for urgent and 
same day care. In the first 10 
weeks of the service, 1,300 
patients were seen, with an 
average waiting time of 25 
minutes. Overall feedback 
has been positive from 
patients, staff and clinicians. 

Keeping patients out of 

hospital is 
something 
the NHS is 
focusing on at 
the moment so 
primary care is 
a vital part of 
this work.  Beech Tree will be 
supporting this in a number 
of ways. We have dedicated 
GP time to try to reduce 
unplanned admissions. 
This work will focus on high 
risk patients, for example 
those with numerous health 
conditions or those with 
dementia.  All patients 
in nursing homes will be 
reviewed by a GP, alongside 
a multi-disciplinary team. 
These patients will have 

their care and medication 
reviewed.

In addition, on a monthly 
basis, all unplanned 
admissions from high risk 
patients are reviewed by 
GPs. Recommendations on 
how to reduce unplanned 
admissions are then fedback 
to the CCG (local Clinical 
Commissioning Group)

Across North Yorkshire 
an increasing number of 
services are being subject 
to competitive tender. For 
example, Sexual Health 
services was awarded to York 
Hospital NHS Foundation 
Trust. Drug and alcohol 
services was awarded to 
Horizon and ‘Out of Hours’ 

services was awarded to 
Yorkshire Doctors Urgent 
Care.

 Future services going 
out to tender include the 
blood collection service, 
Community Services and 
Mental Health and Learning 
Disabilities

It’s important therefore 
that we keep our patients 
and local people up to date 
on these changes, so please 
contact us if you want to 
know more. And please let us 
know what you think of this 
edition of Selby Life – you can 
send us an e mail, comment 
on Twitter or Facebook
Richard Gregory
Practice Manager

WELCOME to your health newsletter

STAFF CHANGES
Beech Tree Surgery 
has welcomed 
back Health Care 
Assistant Dave 
Moody who has 
returned to the 
practice. 

We have two 
new GP registrars 

who have just 
joined us on 

their six month 
rotational 
scheme –  

Dr Lorna Walker 
and Dr Bhavesh 

Desa.

Christine Bell, left, a member of our admin team will be 
retiring from the practice at the end of April. Chris has 
been with the practice for 12 years and will be sorely 
missed by everyone. 

Sue Harris, right, one of our Practice Nurses, will be 
retiring at the end of May. Sue has been a great member 
of the team and the place will not be the same without 
her. We wish her well for in her retirement.

Dr Sangeetha 
Mohanadas has 
returned from 
maternity leave 
to take up her 
GP registrar 
position. This 
role finished 
at the end of 
March and she 
will continue 
to work for us 
for a period of 
12 months as a 
locum 

Julie Crosswaite left at the end of March in order to 
concentrate on her own business which has really 
picked up over the last year. We wish her the best 
with this new challenge. 
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If you visit one of Beech 
Tree’s surgeries you will 
have the opportunity 

to comment about your 
recent experience of our 
services and whether or not 
you would recommend the 
practice to your family and 
friends.

This is part of the NHS 
Friends and Family test which 
was introduced nationally 
last year to collect patient 
feedback and improve 
services.

We have already received 
more than 100 responses, 
with around 70% of people 
saying they would be likely to 
recommend us to their friends 
and family.

Tom Baker, Assistant 
Practice Manager said: “These 
results are very encouraging 
so far and, together with 
other feedback, are really 
useful for us to see where we 
need to improve.”

Your chance to comment on 
your experience as a patient

00 

Friends and Family Test – Jan 2015 
Would you recommend a service to a friend or 

family member? 

94% of people would recommend 
hospital inpatient services to a 

friend or family member 
 

2% would not 

88% of people would recommend 
an accident and emergency 

service to a friend or 
family member 

 
6% would not 

This month there were 282,983 participants in the FFT 

Maternity Services 

Antenatal 
95% recommend  1% not 

Birth 
97% recommend  1% not 

Postnatal Ward 
93% recommend  2% not 

Postnatal Community 
97% recommend  1% not 

00 

00 

Ebola in West Africa

If you have returned 
from Guinea, Liberia 
or Sierra Leone or 
cared for someone 
with Ebola in the 
past 21 days

and

You have a fever 
or feel unwell

Without touching anyone, 
tell a member of staff or call 111

For more information visit www.gov.uk/phe or www.nhs.uk/ebola
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“These results are 
very encouraging 

so far and, 
together with 

other feedback, 
are really useful 

for us to see 
where we need to 

improve”

Tom Baker, Assistant 
Practice Manager,  

pictured above

Family Friendly Test – 1 Dec to 28 Feb

How likely are you to recommend this practice to friends & family 
if they needed similar care or treatment?

Extremely likely 48%

Likely 22%

Neither likely nor unlikely 9%

Unlikely 6%

Extremely unlikely 6%

Don’t know 7%

Please keep on giving us this valuable 
feedback – you can either fill in the forms 

at the surgery or go online at  
www.beechtreesurgery.co.uk

http://www.beechtreesurgery.co.uk
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CQC scores practice 
as good in all areas

Join us on Twitter and Facebook
We’re now on Facebook and Twitter, so please 
visit our sites and follow us to find out what we 
are up to and what’s new.
Twitter - @SelbyHealthcare
Facebook – www.facebook.com/SelbyHealth

You can also let us know what you think about our services and send 
us your feedback via Twitter and Facebook.

Review our services on  
NHS Choices  
www.nhs.uk

Contact us via the website  
www.beechtreesurgery.

co.uk

L ast year new regulations 
saw a number of GP 
practices visited by the 

Care Quality Commission 
(CQC). 

All NHS GP practices will 
be visited by the CQC by 
April 2016 to assess and 
rate their services. The 
CQC ratings aim to help 
people compare services 
and highlight whether they 
are outstanding, good, 

require improvement or are 
inadequate.

Beech Tree Surgery was 
visited by a team of five CQC 
inspectors in December and the 
report from the visit scored the 
practice as good in all areas.

Dr Nigel Wells explained: 
“We welcomed the CQC team 
to the surgery and showed 
them how we provide care. 
They listened and talked 
to a number of staff and 

patients and looked at how 
we provide our services. 
There were no immediate 
issues highlighted and when 
we received the inspectors 
final report we were graded 
as ‘good’ in all areas. A copy 
of the final report can be 
found on our website, http://
www.beechtreesurgery.
co.uk/website/B82041/files/
FINAL%20REPORT%202014.
pdf

The amount we will spend this 

year on drugs. We pay for all the 

drugs our patients use.

Working 
together 
to improve 
healthcare
Six GP practices in the Selby area 
are working together to improve 
local healthcare provision. 

SHIELD – Selby area Healthcare 
Initiative for Enhanced Local 
Development – was set up last 
year and is now a formal alliance 
of six GP practices

SHIELD is currently working a 
number of collaborative projects, 
including:
l  Working with York Hospitals 

NHS Trust to establish a 
Community Rapid Response 
Team to support people 
in their own homes as 
an alternative to hospital 
admission

l  Working with Selby District 
Association of Voluntary 
Service to develop a model 
for social prescribing which 
aims to improve health and 
wellbeing and reduce the 
number of visits to primary 
and secondary care

l  Exploring the possibilities of 
supporting research projects 
in Selby and surrounding areas

Dr Nick Jackson, Partner, Beech 
Tree and Chair of SHIELD, said: 
“We are making good progress. 
It is clear that six practices 
working together can really make 
a difference. We’re also looking 
at making savings through bulk 
purchasing and learning from 
how other alliances across North 
Yorkshire work.”

£2,700,000+

http://www.twitter.com/@SelbyHealthcare
http://www.facebook.com/SelbyHealth
http://www.beechtreesurgery.co.uk/website/B82041/files/FINAL%20REPORT%202014.pdf
http://www.beechtreesurgery.co.uk/website/B82041/files/FINAL%20REPORT%202014.pdf
http://www.beechtreesurgery.co.uk/website/B82041/files/FINAL%20REPORT%202014.pdf
http://www.beechtreesurgery.co.uk/website/B82041/files/FINAL%20REPORT%202014.pdf
http://www.beechtreesurgery.co.uk/website/B82041/files/FINAL%20REPORT%202014.pdf
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Patients are now benefiting 
from a recent facelift to 
Riccall Surgery which has 
brightened up the entrance 
and waiting area with a 
new front door, carpets and 
lighting.

Unfortunately, plans to 

make more space for patients 
at the surgery have had to be 
delayed due to the planning 
application being rejected. 
With the help of our Patients 
Reference Group and Riccall 
Parish Council the application 
has been resubmitted.

Patients can now 
access their 
summary care 

records online, following a 
Government pledge. 

GPs will be offering 
patients basic information 
from their records from 
April 2015. 

Beech Tree practice will 
soon be giving patients 
online access to the 
information currently 
contained in the Summary 
Care Record (SCR), once 
they are registered online.

Other information 
available online, includes:
l  Test results
l  Medication

l  Repeat prescription 
ordering

l  Allergies

Richard Gregory, Practice 
Manager said: “Any 
patients who are registered 

for online access will be 
able to see their Summary 
Care Record details, book 
appointments and order 
repeat prescriptions online, 
as well as receive their 
test results. This is a huge 
boost for patients and 
will not only improve the 
service we offer, but it will 
free up staff time within 
our surgeries to help other 
patients.”

More than 4,000 Beech 
Tree practice patients are 
already registered to use 
the online service. If you 
want to register, please 
ask at reception for a user 
name and password.

Access to medical records 
now available online

It’s now easier than ever to 
book an appointment or order 
a repeat prescription online 
– at any time of day or night. 
All you have to do is sign up to 
use the online facility. Visit the 
website to find out more www.
beechtreesurgery.co.uk

By going online you can:
l Book an appointment
l Check your appointment

l Cancel your appointment
l Request a repeat prescription

Got a mobile phone?
If you use a mobile phone 
and haven’t already told us 
your number, please get in 
touch and let us know. You 
can receive reminders about 
your appointments, urgent 
cancellations and health news.

SAVE TIME… GO ONLINE

Patients benefit from 
surgery upgrade
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  WORLD HEALTH DAY 201 5
#safefood | www.who.int /whd / food-safety

From farm to plate, 
make food safe

HOW SAFE  
IS YOUR FOOD?

The perfect setting for a country escape

Superb six bedroom Yorkshire farmhouse
Ideal for group holidays, family gatherings and events
l Sleeps 14
l Village location close to Yorkshire Wolds
l Farmhouse kitchen with AGA
l Two lounge/living rooms 

www.manorhousefarmyorkshire.co.uk

Contact us:   
07802 348069  

enquiries@manorhousefarmyorkshire.co.uk
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Advice on where to go for treatment

If you want more of a say in 
the running of our surgeries, 
why not join our patient 
reference group? We are 
always looking for more 
members.

The group, which currently 
has more than 50 members, 
talk online and help us develop 
new services and improve 
existing ones. They meet twice 
a year, but talk regularly as a 
‘virtual online group’.

Members held a meeting in 
February to discuss a range 
of issues including our new IT 
system, how to reduce waiting 
times and our joint working 
with other NHS organisations.

If you would like to know 
about the group, please 
visit our website www.
beechtreesurgery.co.uk where 
you can also register as a 
member online, or speak to a 
receptionist at your surgery.

T hink carefully about 
where to go for 
treatment this year. 

Thousands of pounds are 
wasted every day by people 
going to A&E unnecessarily.

Where to go for treatment:
l Selby Hospital’s Minor 
Injury Unit is open 365 days a 
year, 7.30am until 9pm. They 
see and treat 18,000 people 
a year in the unit and 80% 
of patients are treated and 
discharged. Others are passed 
on to other services such as 
physiotherapy and general 
practice. No appointment is 
necessary.

A nurse-led unit can see, 
treat and discharge patients 
with minor illnesses including:

– cuts and grazes, 
– sprains and strains, 
– broken bones,
– bites and stings, 
– infected wounds, 
– minor head injuries, 
– eye problems and 
– emergency contraception.

X-ray is also available 
Monday to Friday 9am until 
5pm.

l NHS 111 service – dial 111 
or see www.nhs.uk/111 for 
more information

l Your local pharmacist – local 
pharmacists are able to give you 
free health advice at any time. 
Many have extended hours so 
visit www.nhs.uk for details of 
your nearest pharmacist.

TELL US WHAT YOU THINK

3,633 
Number of patients 
who have nominated 
a pharmacy

4,371
Number of patients 
who have registered 
for ‘on line’ access

A scheme to tackle the wider 
health and wellbeing issues 
of Selby people will be piloted 
later this year, thanks to the 
help of the local voluntary 
sector.

Social prescribing – referring 
people to local activities and 
support – has been successfully 
launched in other places  
across England. 

SHIELD – Selby are 
Healthcare Initiative for 
Enhanced Local Development 
– has now applied for funding 
for the project from the Vale 
of York Clinical Commissioning 
Group (CCG).  Working 
closely with the Selby District 
Association of Voluntary 
Services, a pilot is due to be 
launched later this year.

Linda Slough, Chief Officer of 
Selby District AVS, explained: 
“The idea is very exciting. We 
know that GPs don’t always 
have time to assess patients’ 
non-clinical needs. By having 
guided conversations with 
certain patients, we can 
support them and reducing the 
need for them to keep coming 
back to their GP.

Social prescribing scheme to be piloted

http://www.beechtreesurgery.co.uk
http://www.beechtreesurgery.co.uk
http://www.nhs.uk/111
http:// www.nhs.uk 
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Cut out and keep contact details
Selby Life is produced by Beech Tree Surgery for the people of Selby  
and the surrounding area.

The number of patients served by The Beech Tree Surgery practice in Selby 
and its two branch surgeries in Riccall and Carlton.

For more information visit www.beechtreesurgery.co.uk

Or telephone 01757 703933

Follow us on Twitter  @SelbyHealthcare

Visit us on Facebook www.facebook.com/SelbyHealth

New patients 
Beech Tree Surgery welcomes new patients.  You 

can register at any surgery -  
to find out more, contact 01757 703933 or  

visit our website  
www.beechtreesurgery.co.uk

The partners of Beech Tree Surgery are also partners of Selby 
Healthcare LLP, a business that jointly owns Selby Pharmacy 
Ltd, the pharmacies in Thorpe Willoughby and Barlby.

This magazine is published by Act PR Ltd on behalf of Selby 
Healthcare Ltd. To advertise, please e mail press@actpr.co.uk 
or call 01904 390104

✂ ✂

✂

✂

15,600

http://www.beechtreesurgery.co.uk
http://www.twitter.com/@SelbyHealthcare
http://www.facebook.com/SelbyHealth
http://www.beechtreesurgery.co.uk
mailto:press@actpr.co.uk

